
   
  

 

Better Care & Support Guide

A Guide to 
Assessment, 
for people with
Learning 
Disabilities  

There is also our 
‘Better Care & Support Guide’
on our website.

For more information 
please contact 

01437 764551

Assessments are only carried out for
those persons who cannot achieve
their personal outcomes without an
assessment.

Adult Care Assessments

If you are struggling to carry out day
to day tasks the contact centre can
make a referral for you. Call the
Contact Centre on 01437 764551.

The referral you make by phone will be passed on
to the Community  Team  for people with Learning
Disabilities.(CTLD). If you are assessed as needing
help, they will work with you, to agree your goals
and identify or possibly arrange services that will
benefit you.

Assessing Eligible Needs

Finding out what eligible needs a person has starts
with a conversation. During this conversation we
will ask what matters to you. We will ask you about
your circumstances; personal outcomes, barriers
to achieving those outcomes, any risks to you or to
other persons and your strengths and capabilities.
We will also ask you about the support you already
receive and we will talk about where you can
access support that you need.

People with complex health and
social care needs

People who have complex health and social care
needs will have their needs assessed by health
and social care professionals, as part of an
integrated assessment. These assessments will
consider both Social care and NHS eligibility.

Examples of other assessments that may be
identified through a referral or via a professional;

• Base Line Cognitive assessment
• Falls Assessment
• Speech and Language Assessment
• Mental Capacity Assessment
• Assessment by a Consultant Psychiatrist
• Carer’s Assessment 

Health Passports
For those individuals  who have been deemed
eligible for a service from CTLD, a Health Passport
will be created.  A Health Passport is a recognised
tool which documents your health and support
needs. This tool is used to support individuals
when attending health appointments and during
admissions to hospital. 

What will happen next
Your assessment may lead to further 
signposting or a referral for a care and support
plan.

Complaints & Compliments
We always try to provide good quality services for
adults but we know that sometimes we get things
wrong, and we try to resolve any problems as soon
as they arrive.

If you are happy/unhappy with the service that you
have received, you can contact us
Information Governance & Complaints
Team,
County Hall, Haverfordwest, SA61 1TP

Tel: 01437 775503   Fax: 01437 776699

Email:
SocialCareComplaints@Pembrokeshire.gov.uk
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This leaflet is also available in large
print, Easy Read, Braille or other
language formats. 



   
  

 

Arweiniad Gofal a Chefnogaeth Well

Canllaw i Asesiad, 
Ar gyfer pobl gydag
anableddau Dysgu
sydd â phlentyn sy’n
derbyn gofal.

Ceir hefyd 
‘Arweiniad Gofal a Chefnogaeth Well’
ar ein gwefan.

For more information 
please contact 

01437 764551

Bydd asesiadau yn cael eu cynnal ar
gyfer y bobl hynny nad ydynt yn gallu
cyflawni eu canlyniadau personol heb
asesiad yn unig.

Asesiad Gofal i Oedolion

Os yw tasgau syml yn peri trafferth i
chi, gall y ganolfan gyswllt wneud
atgyfeiriad i chi. Canolfan gyswllt:
01437 764551

Bydd yr atgyfeiriad a wnewch dros y ffôn yn cael ei
drosglwyddo i’r Tîm Cymunedol ar gyfer pobl ag
Anableddau Dysgu (CTLD). Os cewch eich barnu
fel rhywun sydd angen cymorth, byddant yn
gweithio gyda chi i gytuno ar eich nodau yn ogystal
â nodi, ac o bosib trefnu, gwasanaethau a fydd o
fudd i chi. 

Asesu Anghenion Cymwys

Mae darganfod pa anghenion cymwys sydd gan
berson yn dechrau trwy gynnal sgwrs. Yn ystod y
sgwrs hwn byddwn yn gofyn beth sydd o bwys i
chi. Byddwn yn gofyn am eich amgylchiadau;
canlyniadau personol, rhwystrau posib i gyflawni’r
canlyniadau hynny, unrhyw risgiau i chi neu i bobl
eraill, a’ch cryfderau a’ch galluoedd. Byddwn hefyd
yn gofyn am y cymorth rydych yn ei dderbyn eisoes
a byddwn yn trafod lle gallwch gael mynediad at y
cymorth rydych ei angen. 

Pobl gydag anghenion iechyd a
chymdeithasol cymhleth

Bydd anghenion pobl sydd ag anghenion iechyd a
chymdeithasol cymhleth yn cael eu hasesu gan
weithwyr iechyd a gofal cymdeithasol proffesiynol
fel rhan o asesiad integredig. Bydd yr asesiadau
hyn yn ystyried cymhwysedd gofal cymdeithasol a
chymhwysedd GIG.

Esiamplau o asesiadau eraill all gael eu nodi trwy
atgyfeiriad neu drwy weithiwr proffesiynol; 

• Gwybyddol Sylfaenol
• Asesiad cwympiadau
• Asesiad lleferydd ac iaith
• Asesiad gallu meddyliol
• Asesiad gan Seiciatrydd Ymgynghorol
• Asesiad Gofalwr

Pasbortau Iechyd

Bydd pasbort iechyd yn cael ei gynhyrchu ar gyfer
yr unigolion a fernir yn gymwys ar gyfer
gwasanaeth gan CTLD. Mae pasbort iechyd yn
cofnodi eich anghenion iechyd a gofal. Defnyddir y
pasbort i roi cymorth i unigolion tra’n mynychu
apwyntiadau iechyd a phan fyddant yn yr ysbyty. 

Beth fydd yn digwydd nesaf

Efallai bydd eich asesiad yn arwain at gyfer cynllun
gofal a chymorth

Cwynion a Chanmoliaeth
Rydym yn ceisio darparu gwasanaeth da i oedolion
bob amser, ond rydym yn gwybod fod pethau’n mynd
o’i le o bryd i’w gilydd, ac rydym yn ceisio datrys
unrhyw broblem fydd yn codi mor fuan â phosib. 

Os ydych yn hapus/anhapus gyda’r gwasanaeth
rydych wedi’i dderbyn, gallwch gysylltu â ni:

Tîm Llywodraethu Gwybodaeth a
Chwynion 
Neuadd y sir, Hwlffordd, SA61 1TP

Ffôn: 01437 775503   Ffacs: 01437 776699

E-bost:
SocialCareComplaints@Pembrokeshire.gov.uk
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Mae’r daflen hon hefyd ar gael mewn
print bras, Easy Read, Braille neu
mewn fformatau iaith eraill ar gais.


