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Guidance: How to Complete the Odour Nuisance Diary Sheet
If informal efforts to address the odour issue do not lead to a resolution, a formal approach may be required. It is essential to note that such cases could result in legal proceedings. To demonstrate the existence of a statutory nuisance, your evidence must be thorough and reliable. If the case progresses to court, you may need to attend as a witness, and your recorded details will be subject to scrutiny.
The accompanying diary sheet is designed to help you systematically document odour incidents. This record will be useful when preparing a witness statement. To ensure its effectiveness, please keep the following guidance in mind:
Key Points for Recording Details
1. Date
Record the dates when odours occur, as well as periods when you are away from home. This helps provide context, such as how often the problem arises, whether it is intermittent, and the duration of its impact while you are at home. Ensure entries are made in chronological order and at the time of the occurrence, rather than retrospectively.
2. Time
Clearly indicate whether the time is a.m. or p.m. Begin recording as soon as the odour becomes noticeable. This allows patterns to be identified. Importantly, note when the odour starts interfering with your ability to enjoy your property, as this distinguishes general odour detection from a statutory nuisance. Also record when the odour ceases to be disruptive.
3. Duration
Document how long each odour event affects you. This could range from a short inconvenience to an extended disruption.
4. Climatic Conditions
Note weather conditions at the time the odour is detected, including wind direction. Generally, odours disperse more effectively under warm, windy conditions, and less so during still or overcast weather. They tend to persist in the early morning or evening, especially during cooler weather.
5. Location
Identify where the odour is detected. Specify whether it is noticeable inside or outside your home, or both. If inside, note which rooms are affected and whether the odour is stronger in some areas than others. Also indicate whether the presence or absence of open windows affects the odour.
6. Description of Odour and Its Impact
Provide a clear description of the odour and explain its effects on you.
· Nature of the odour: Is it sweet, sour, rancid, putrid, etc.?
· Impact: Does it make you feel nauseous? Force you to close windows? Prevent you from hanging laundry outside? Does it disturb your sleep or interfere with hosting social activities? Be as specific as possible.
7. Signature
The record must be signed by the person witnessing the odour to confirm its accuracy. If this person is not the complainant, provide their relationship to the complainant and their contact details. This information can be valuable for demonstrating the existence of an odour issue.
Submission of the Diary Sheet
Please maintain the record for a minimum of three weeks before submitting it to our office. Be sure to include the Complaint Reference Number on each form if you know it. If you need additional diary sheets, contact our office for more.
Your cooperation in completing and maintaining this record is vital for resolving the issue. Without detailed documentation, the local authority may be unable to take further action.
Thank you for your assistance.
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